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PROFESSIONAL EXPERIENCE 
 

 

A l  M i n d a s a h  G e n e r a l  T r a d i n g  L L C ,  D u b a i ,  U A E   
 
J u n e  2 0 2 3–  P r e s e n t  
 
 

•  C o o r d i n a t i n g  a n d  s c h e d u l i n g  C l i e n t  s h i p m e n t s ,  
e n s u r i n g  t i m e l y  a n d  e f f i c i e n t  d e l i v e r y .  
 

•  A d d r e s s i n g  c l i e n t  q u e r i e s  a n d  p r o v i d i n g  a c c u r a t e  
i n f o r m a t i o n  a n d  s o l u t i o n s .  

 

•  V a l i d a t i n g  c u s t o m e r  d e t a i l s ,  f o l l o w  u p  o n  s h i p m e n t  
s t a t u s e s ,  a n d  p r e p a r e  r e s c h e d u l i n g  r e p o r t s .  

 

•  C r e a t i n g  r e f u n d  a n d  r e t u r n  A W B s ,  a n d  m a n a g e  
d i s p a t c h  s h e e t s .  

 

•  C o l l a b o r a t i n g  w i t h  t e a m  m e m b e r s  t o  e n s u r e  s m o o t h  
o p e r a t i o n s .  

 

 

T o u c h  o f  E l i z a b e t h  A r t s ,  C h e n n a i ,  I n d i a  

M a y  2 0 1 6  –  A p r i l  2 0 2 3  
 

 

•  H a n d l e d  i n c o m i n g  c a l l s  a n d  e m a i l s ,  p r o v i d i n g  q u i c k  
a n d  e f f e c t i v e  c u s t o m e r  s u p p o r t .  
 

•  R e s o l v e d  c u s t o m e r  q u e r i e s  a n d  c o m p l a i n t s ,  f o c u s i n g  
o n  c u s t o m e r  s a t i s f a c t i o n .  

 

•  C o l l a b o r a t e d  w i t h  c u s t o m e r  s e r v i c e  t e a m s  t o  m e e t  
c u s t o m e r  a n d  p r o d u c t  s a t i s f a c t i o n  g o a l s .  

 

•  C o n s i s t e n t l y  m e t  o r  e x c e e d e d  c a l l  a n d  s a l e s  a s s i s t  
q u o t a s .  

 

• U p d a t e d  c u s t o m e r  i n f o r m a t i o n  a n d  e n s u r e d  
c o n f i d e n t i a l i t y  d a t a .  

 

    

T h i n k s y n q  S o l u t i o n s  P v t .  L t d ,  C h e n n a i ,  I n d i a  

J u n e  2 0 1 5  –  A p r i l  2 0 1 6  
 

•  B u i l t  s t r o n g  c u s t o m e r  r e l a t i o n s h i p s ,  e n s u r i n g  
r e t e n t i o n  a n d  s a t i s f a c t i o n .  

•  P r o v i d e d  e x c e p t i o n a l  c u s t o m e r  s e r v i c e  t o  b o t h  n e w  
a n d  e x i s t i n g  c l i e n t s .  

•  M a n a g e d  d a t a  e n t r y  f o r  s a l e s  f i g u r e s  a n d  m e t r i c s ,  
m a i n t a i n i n g  a n  o r g a n i z e d  f i l i n g  s y s t e m .  

• H a n d l e d  a d m i n i s t r a t i v e  d u t i e s  f o r  t h e  c o m p a n y  a n d  
i t s  e x e c u t i v e s .  

 

 

CONTACT  
 

 +971 55 509 9871 

 fathimazain11@gmail.com 

 Abu Hail, Dubai, UAE. 

  

 

 
Career Objective  

 
I  br ing over  9 years  of  exper ience in Cu stomer  

serv ice a nd s upport ,  consist ent ly  del iver ing 

except ional  s erv ice and dr iv ing custom e r  

sat is fact io n.  
 

I  a im to  app ly  my sk i l ls  in  a  dy namic  orga nizat io n,  

contr ibut ing to  t eam success  whi le ach iev ing b oth 

company goals  and my own profess io nal  growt h 

throug h innova t io n a nd collaborat io n  

 
 

EDUCATION  
 

 

S.I.E.T Women’s College, University of Madras | 2015  
 

 

 

KEY SKILLS  ADDITIONAL SKILLS  
 

 
Microsoft Office Communication 

  

Data Management  Time Management 

  

Customer Service  Problem Solving 

  

Team Collaboration 

 

Languages:   Engl ish ,  Urdu ,  H ind i  and Tam il  

Personal Details:   

Nat iona l i t y :  I n d i a n          Mar i t a l  St at us :  M a r r i e d   

Age :  2 9  Y e a r s                  V isa  Ty pe:  E m p l o y m e n t  

 
 

 


