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MICHALE FRANCIS
michalefrancis@gmail.com

+918089218773

Kampipura Mukkad Kavanadu P.O Kollam Kerala - 691003

 Objective

Innovative professional in engineering field known for high productivity and efficient task completion. Skilled in project
management, problem-solving, and technical writing. Excels with strong communication, teamwork, and adaptability,
ensuring successful project outcomes and collaborative work environments.

 Education
The Rajaas Engineering College, Tirunelveli
April 2011
Bachelor of Engineering in Electronics and Instrumentation

School of Information and Instrumentation Technology, Kottayam
May 2011
Diploma in Process Control Instrumentation and Industrial Autiomation

Safety Officer Training Academy, Kollam
December 2013
Diploma in Industrial Safety and Fire Safety

 Experience
Bestech Electrical Engineering, Cochin
October 2020 - March 2024
Field Engineer

Perform routine maintenance and repairs on electrical equipment and systems.

Conduct inspections and testing to ensure compliance with safety regulations and industry standards.

Troubleshoot and diagnose electrical issues in the field, proposing effective solutions.

Collaborate with project managers and other team members to coordinate installation and commissioning activities.

Provide technical support and guidance to junior engineers and technicians on site.

Keep accurate records of work performed, materials used, and any issues encountered during field assignments.

Landmark Central Market Co.WLL, Kuwait
April 2018 - July 2020
Store Incharge

Oversee daily operations of the store, ensuring efficient and smooth functioning.

Manage inventory levels and stock rotation to minimize waste and maximize profitability.

Train and supervise store staff, providing guidance and support as needed.

Develop and implement strategies to enhance customer satisfaction and loyalty.

Monitor sales performance and analyze data to identify trends and opportunities for improvement.

Collaborate with senior management to set and achieve store goals and targets.

Xingular Telecom Projects India Pvt Ltd, Chennai
March 2016 - March 2018
Field Engineer

Perform on-site installation, maintenance, and repair of telecommunications equipment and system

Conduct testing and troubleshooting to identify and resolve network issues.

Collaborate with project managers and other team members to ensure timely completion of projects. 

Provide technical support and training to customers and internal staff. 

Assist in the development and implementation of new telecommunications solutions. 

Stay current on industry trends and advancements to make recommendations for improving network performance.



Al Yaqoot Al Azraq Technical Contracting, Sharjah UAE
August 2013 - February 2016
Site Engineer

Assisting in the installation, maintenance, and repair of equipment and systems.

Conducting site inspections to assess conditions and gather data.

Coordinating with project managers, contractors, and other stakeholders to ensure smooth project execution.

Maintaining detailed records of work performed, including daily logs and progress reports.

Ensuring that all work meets quality standards and specifications.

Ensuring that all work complies with health and safety regulations.

TelecomOne Teleservices India Private Limited, Coimbatore
June 2012 - May 2013
Telecom Survey Engineer

Conduct site surveys to assess telecommunication infrastructure and equipment requirements.

Design network layouts and configurations based on survey findings and client needs.

Collaborate with project managers and field technicians to ensure timely and accurate implementation of survey
results.

Analyze survey data and provide recommendations for improving network performance and efficiency.

Troubleshoot and resolve any issues that may arise during surveying or implementation processes.

SIIT Industrial Services Division, Cochin
May 2011 - May 2012
Junior Engineer

Install, calibrate, and maintain a wide range of instrumentation equipment.

Troubleshoot and diagnose issues with instrumentation systems to identify root causes of malfunctions.

Perform preventive maintenance on instrumentation systems to ensure optimal performance.

Collaborate with engineers and other team members to design and implement new instrumentation systems.

Document all maintenance activities and keep accurate records of equipment performance.

 Additional Information
Participated Inplant Training at Indian Rare Earths Limited Kollam

 Skills
Google Workspace

Microsoft Office Suite

Windows Operating System

 Languages
English

Hindi

 Personal Details

Date of Birth : 03/10/1989

Marital Status : Single

Nationality : Indian

Passport : V1924245

Driving Licence : KL02 20080005104

 Reference
Rajesh A Pillai - Al Yaqoot Al Azraq Technical Contracting - Sharjah, UAE

Projects Manager
+971528808942


