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Monitoring Consultant

Results-producing enterprise monitoring expert with 14+ years experience in designing , Deployment , Customization,
Integration of products from various vendors including Opentext , Moogsoft, BMC.Resourceful, organized, and dependable
problem solver seeking a position to build winning environments that consistently add value, deliver measurable results,
and enhance organizational viability and growth.

Dynamic Lead Consultant with over 14 years of experience in network monitoring and management, driving impactful
solutions to enhance operational efficiency. Proficient in the administration, configuration, and deployment of advanced
monitoring tools, ensuring seamless network operations. Skilled in leveraging innovative technologies to optimise
performance and maintain system reliability. Committed to fostering continuous improvement and excellence in monitoring
practices, aiming to elevate user satisfaction. Eager to contribute expertise and passion for monitoring as a Monitoring
Consultant.

Career Experience

Lead Consultant at Robert Bosch, Bengaluru June 2018 — Present

Administration, Configuration and Deployment of Network Monitoring and management Tools from Opentext, Cisco and
Opensource Tools.

Network Node Manager (HP NNMi)

Opentext Network Automation (HP NA)

Cisco ThousandEyes , Icinga

Collaborated with cross-functional teams to identify customer needs and develop solutions to meet those needs

Event Monitoring Analyst at ExxonMobil, Bengaluru March 2016 —May 2018

Supporting HP OML 9.x, NNMi 10.x. MoogSoft AIOPs tool for event correlation.

Installation, configuration and administration of Moogsoft AIOps v6.1 tool as monitor of monitors (MoM) for event
correlation.

Ingesting alerts from different monitoring tools to Moogsoft.

Associate Technical Specialist at Tech Mahindra Ltd., May 2014 — February 2016
Bengaluru

Working on HP Suite of products including HP OMW, NNMi, Sitescope, SHR ,OMi

Supporting OMW9.0 on HA cluster environment.

Maintenance of OM agent 11.14.

Upgraded OM agents from 11.11 to 11.14 on all servers getting monitored.

Agents SPIs ADSPI, Exchange SPI, Blackberry SPI, Sharepoint SPI, Integration of ORSYP job scheduler tool with OMW,
Integrated VCOPS with OMW, Integrate OMW with HP BSM 9.24,
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Supporting NNMi 9.20 on HA clustered environment.
NNMi iSPI Performance for reporting.
Configuration, Administration of Sitescope tool

Senior Specialist at HCL Technologies, Noida June 2013 — April 2014

Supporting HP OMU 9.x . Installing and maintaining Monitoirng infrastructure for a UK client.
Managing BMC Entuity Eye server and adding Network devices to monitoring under Entuity Eye.
Upgraded BMC eye (Windows) from 12.5 to 13.5 . Licensing of Entuity Eye.

Entuity Eye of the Storm 12.5 Basic/Advance and administrator Training from BMC

Support for Microsoft SCOM 2007 R2:

Systems Engineer at Hewlett-Packard Globalsoft , Bengaluru June 2010 — May 2013

Provide support for HP Enterprise Monitoring tool set like HP Openview , HP NNMi for various customers in Americas
region.
Used HP Service Manager tool for incident,Change & Problem tickets resolution.

Education

Bachelors of Technology, 2005 — 2009
ABIT College, Cuttack

12th Standard, 2003 — 2005
SCS Jr. College , Puri

10th Standard, 2003 — 2003
D.A.V School, Puri

Areas of Expertise

Enterprise Monitoring Leadership and Teamwork Good team player
Monitoring Tools Network Monitoring

Licenses & Certifications

HP Open View Certified Professional:-HP OMU I and II 8.x - HP

ITIL v3 Foundation Certified (EX0-101): EXIN - EXIN

Implementing and Troubleshooting Networks Using Cisco ThousandEyes - Cisco
SUN CERTIFIED SOLARIS ASSOCIATE (SCSAS) - SUN Microsystems
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